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(57) Abstract: 

PURPOSE: A system and a method for exchanging the knowledge by a question 
and an answer on the network are provided to solve a problem through the 
communication between an information supplier and a user and to offer the 
verified information by combining the information with the experience and the 
know-how of the user. 

CONSTITUTION: The system comprises a customer terminal, a mobile 
communication company server, a main server and the network. The main server 
comprises a member information management part, an operation part, a transfer 
controlling part and a controlling part. The member information management part 
performs the membership certification of the accessed customer by comparing the 
personal information data inputted through the customer terminal with the data 
stored in the member information database. The operation part operates an event 
point and a point moving to the member answering to the question when the 
member inputs the question, and stores and updates the data in a point information 
database. A transfer controlling part transfers the data noticing that the answer is 
registered to a questioning member. 
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21S>°1 «fl^ cfl^ ifl-§-i- ^71 317J}ia-^-7l (20)oll c]il-e)lol§]-^ ^^^oi^:7ll(S50); 

^7) ^^^--?l^.7i](S50)°ll7.1 ^§-1- t!r cli#ello)5]fe ^ ^<q*\ o.^^. ^.a. Ajajs]-^, Aj- 7 | ^a_v 

-?-(150)oflAife ^^-ofl ir}-^ £ o] S #71 2]3Hl?flA) T£>£-9r ^ sHQo]]?)] O)^}^ io)E ^av^. 

7fl(S60);» it^fe ^$<L3. SVfe tflS^HAj-ollA^ 2J-S-34 ^-tf|o)l o]^}. ^A] Al^Efl « 0 V^. 

3. ' 

*112*<H1 01°!^, Aj-7] ^^-^S- n+7Jl(S20)^ #71 m°iAitH(10Hl #7l SI^Sl JI7^^^7l (20)°fl ^§-°}:Al^. 

Cl^iHlolSV^ ^7)1; 

#71 31^21 J12Jj<a:^ 7l( 20)oflAi °J ^ *}JL S?llt 71 ^1; 

^^-■i- -g-^U- 5J°J7H- ^*1*>ji, <a-^°l ^^sife s)«sl ^cfl^ 5J°17>1- SKlSRr ^1; ^ 
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c-lMeH °l^(D30)°fl ^sKf- #7fl;» sth*>fe aJ-g- ^as. iflH^a^MM ^§-4 ^•d^l sl$ *1# h£ 

<M^SI #>g. 

*]2*M ^^l(S30)fe.^7l 7flo1«.(i30)<Hl^ #71 cflolElHllPliCDSO)^ *1#€ ^ 

* 4|o]e)«. #7i jizfl ^^-71 (20H ci^*flM*l-te 

#7l ^^m-§-i: afl'S-sl^ ^-S-ofl tfg-g- °d3sRr #31; 

^•71 ^-71 ^^S! HMeHH^(D30)°fl *1#sK=- ^:7ll;7> a#sl^ ^-i- <ls 

t)lH$l3#°ll*1 ^^-3]- "sUfi-Hl Sl^b ^1# Al^^ a}-^ 
3^ 5. 

*fi2#°fl $a<>H, #7j ^^^-°l^-^l(S50)fe #71 ^-gy^ ^0151^01^(030)^1 7i#^ cilolEll- #71 ^H-V- 

(130)°1H ^#*>c«l #7l Jl7fl ^.^-71(20)^1 ct^*alM4|-fe ^1; 

#71 2]^Ol C]i#^Ol^ ^lA-1 -O-^Cfjl Oj^Sffe ^^ttj -g- ^elS>Jl Olfil- £0] AjEPS)^ AlJ^ Aj. 7 ] „!) 

<?HtH( io)«fl 7l#*>^. ^Tfl; 

#71 3|«o| E-t*l ^Jl. t^-fr WJ-^r Sfl# *l#3iL ^olEjHfl 

°1^(D50H ^#sl^ ^741;* S^-s>fe 5i-ar ^.9-3. Sj-^- HlS^3#^l^ ^-g-af <3-<£°H 21$ ^ai a)^^ # 

^T 2 -^ 6. 



^12#<H1 $1°]^, $7) 5L°1S ^#^7il(S60)fe #7l 1 50 )°1H #7l iHlolElHfloli(D30)ofl^ *1# 

^#s>fe #31; 4 3^ #<£-§- sfl^-S-ofl ?! ® 3J«4MI olf-sVfe #7]]; s> ^-cH 

«4«fe7Ht ^9J# *°\] ^^0} 7>^*1# Sfl^sm 3l««Hl7fl ^#Sj- 

^7^1 ;« i^"S>fe ^-^-$-5. Mls^3#^Ai ^§-4 ^^o)l o]^. *1# 57^. A)^Efl aVtf 
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